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Objectives

Objectives of this presentation are to describe zSWAT
best practices of planning efficient performance
testing utilizing HP LoadRunner

& HP LoadRunner software 9.0 M | =10 x|
A LoadRunner CONFIGURATION HELPw EXIT
Load Testing | Diagnostics | What's New

Load Testing prevents costly and painful performance

. Create)} Edit Scri ptS problems in production by detecting bottlenecks before a
system or upgrade is deployed. By creating production

® Run Load Tests workloads on IT systems in QA or staging, you can
measure the performance of critical business processes

. Ana|yze Load Tests under load and pinpoint bottlenecks for rapid resolution.

HP software's LoadRunner provides comprehensive
support for the most common protocols and technologies-
including ERP/CRM, Web, J2EE/.NET, XML, .NET, wireless
and streaming media-allowing IT groups to use a single
product for load and performance testing of all enterprise
applications. Implementing an effective load testing
process with HP software's LoadRunner helps ensure that
new or upgraded applications meet service level
objectives and deploy to production with no performance
SUrprises.

&) Learn More about Load Testing
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ZSWAT .com

e USA based Consulting Firm
e HP-Mercury Business Partners since 1999
e Onside services devision of ZAPtechnologies.com

e Specializing in services utilizing HP Software Quality Management,
Business Service Management, and Configuration Database products
(SOA,QC, QTP, BPT, LR, PC, SiS, DG, BAC, UCMDB)

e Go-To HP Software Partner: -
— HP Professional Services Organization (PSO) -
— HP Educational Services Organization (ESO) > N

— HP Consulting & Integration (C&l)
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HP LoadRunner

2. Thousands of virtual users
perform real-life business_
processes on the application
under test to emulate
production traffic.
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\ H 3. Real-time monitors capture
performance data across tiers,
LN ELTME servers and network resouces
Monitors and display information on the
Controller.
LOAD
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1z 4. Results are stored in a

database repository allowing

users to generate reports and

1. The Controller is a : perform analysis.
central console which .
manages and monitors
the load test.

LR
ANALYSIS
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Deployment

0,
N/ \...»' \...J
Plan Load I::reitl Sunariu Scenario Results Tweak System
Test VuGen Scripts Creation Execution Analysis Based on
Analysis
Define goals Record scripts Create scenarios  Execute scenarios  Analyze data Fine tune system
based on goals up to 100% load. and pinpoint based on analysis
Analyze system Turn scripts into ) bottlenecks data
Vusers by adding Follow with over-
Gather system test data and load testing Rerun scenario
usage data user behavior to test new
configuration
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Planning Road Map

e |nstall LoadRunner Y
e Gather Team \\.’l‘/‘/ ’

e Define Goals K/ ———
e Qutline Business Processes = ——
e Define User Profiles

e Document Business Processes
e Define Test Data Management Procedures
e QOutline Monitors

e Document
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Installation

*One per installation
*Should be installed on designated machine

LR LK issued based on machine Host ID
CONTROLLER
é *As many as needed
Number defined during planning
LR «Can be Window or Unix
LOAD GENERATORS
i *One Per Installation (more is optional)
@ *Can be installed on designated machine
LR eLarger hard disk space required

ANALYSIS

*/As many as needed
g Number defined according to BP developers

VuGen Machine with access of SUL
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zSWAT Services

*Technical Consulting - zSWAT Experts develop advanced technical solution

to implement particular HP Software product suite

«Strategic Consulting - zSWAT Solution Architects design strategic road map

utilizing multiple HP Software technologies

*Product Training and Mentoring - zSWAT Experts mentor customer

personnel on HP Software best practices implementation on customer native

environment using real-life situations

Process Design - zZSWAT Solution Architects design process implementing HP

Software products based on 3P* (People, Product, Process) aspects, allowing to

generate maximum ROI from given technologies
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ZFARM - Remote Services Center

zFARM is Remote Services Center specializing in development and support using latest
HP Software BTO technologies. zFARM allows you to experience the full benefits of HP
Business Technology Optimization solutions without the need for costly long-term
infrastructure investments or staff training. zFARM is a managed service delivered through
the Internet that accelerates usage and adoption and helps you maximize the full value of
HP software products through best practices and ongoing mentoring. With an zFARM
solution you can reduce IT complexity, refocus your IT organization on business initiatives
and shift your capital expenditures to operational expenditures. zFARM services is
leveraged by customers who have:

*A need to reduce IT complexity and focus on business initiatives
*Aggressive timelines for usage and adoption

«Strategic initiatives to shift from capital expenditures to operational
expenditures

*Teams that require 24/7 availability and support (example, distributed
teams)
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ZSWAT com

For more information about z=SWAT best
practices and services contact us

INFO@ZAP-t.com

=
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e ZSWATCM -

ZAP:echnologies.con[HP SOFTWARE SERVICES]
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