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Gear - Up for Performance 

Testing with HP 

LoadRunner

Planning Best Practices
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Objectives

Objectives of this presentation are to describe ZAP best practices of 
planning efficient performance testing utilizing HP LoadRunner
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ZAPtechnologies.com

ÅUSA based Consulting Firm

ÅHP-Mercury Business Partners since 1999

ÅSpecializing in services utilizing HP Software Quality 
Management, Business Service Management, and Configuration 
Database products (SOA,QC, QTP, BPT, LR, PC, SiS, DG, BAC, 
UCMDB)

ÅGo-To HP Software Partner:
ïHP Professional Services Organization (PSO)

ïHP Educational Services Organization (ESO)
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ZAP Services
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ÅTechnical Consulting- ZAP Experts develop advanced technical solution to 

implement particular HP Software product suite 

ÅStrategic Consulting- ZAP Solution Architects design strategic road map 

utilizing multiple HP Software technologies 

ÅProduct Training and Mentoring- ZAP Experts mentor customer 

personnel on HP Software best practices implementation on customer native 

environment using real-life situations 

ÅProcess Design- ZAP Solution Architects design process implementing HP 

Software products based on 3P* (People, Product, Process) aspects, allowing to 

generate maximum ROI from given technologies
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Ç zapFARM.com is Remote Services Center specializing in development and 
support using latest HP Software BTO technologies.

Ç zapFARM.com allows you to experience the full benefits of HP Business 
Technology Optimization solutions without the need for costly long-term 
infrastructure investments or staff training.

Ç zapFARM.com is a managed service delivered through the Internet that 
accelerates usage and adoption and helps you maximize the full value of HP 
software products through best practices and ongoing mentoring.
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HP LoadRunner
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Deployment
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Planning Road Map 

Å Install LoadRunner

ÅGather Team

ÅDefine Goals 

ÅOutline Business Processes 

ÅDefine User Profiles

ÅDocument Business Processes

ÅDefine Test Data Management Procedures

ÅOutline Monitors

ÅDocument
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Installation
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ÅOne per installation 
ÅShould be installed on designated machine  
ÅLK issued based on machine Host ID 

ÅAs many as needed
ÅNumber defined during planning 
ÅCan be Window or Unix

ÅOne Per Installation (more is optional)
ÅCan be installed on designated machine  
ÅLarger hard disk space required

ÅAs many as needed
ÅNumber defined according to BP developers
ÅMachine with access of SUL
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Team

ÅBusiness Analysts
ïProvide Usage Analysis of System Under Load (SUL)

ÅPerformance Engineers
ïPerforms Business Process (BP) scripting and load scenarios executions

ÅSystem Architect
ïProvides blueprint of the SUL

ÅSystem Components SMEs
ïProvides Monitoring aspects of SUL components

ÅProject Managers and Stakeholders
ïYŜŜǇƛƴƎ ǘƘƛƴƎǎ ǊǳƴƴƛƴƎΧΦ 
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Goals

ÅConceptual Goals
ïWhat are we trying to achieve?

ÅSUL Mission Critical Transaction Response Time
ï Is Booking Flight transaction fast enough? 

ÅSUL Environment Benchmarking
ïAre servers, network, software, etc. compatible?
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Business Processes

ÅMission Critical
ïWhat BP malfunctioning will put you 

out of business?

ÅThroughput
ïHow many users going through  

identified Mission Critical BPs? 

ÅDynamic Content 
ïHow much data each transaction 

process through the SUL? 
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Users

ÅUser Profiles
ïWhat are the SUL users: level of experience with the 

system? 

ÅUser Regions
ïWhere all SUL users located: AMERICAS, EMEA, 

APAC?

ÅUser Concurrency
ïWhat is a pick of SUL usage per BP at given hour of 

the day (24h)? 
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Documenting BPs

ÅUser action steps
ïShould BP start with User Login?

ïCan we navigate through the BP manually 
using these steps?

ÅSUL navigation expected results 
ïWhat should we include in the Checkpoint 

once this step performed?

ÅBP transactions
ïWhat trigger in the BP will be measured for 

response time?
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Documenting BPs (cont.)

ÅThink times
ïHow long user waits till the next step in the BP?

ÅParameters
ïWhat static input data should be replaced with dynamic content?

ï What type of parameters it should be (data file, date, random number 
etc.)?

ïWhat parameter sequencing should be set (sequential, unique, random)?
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Data Management

ÅTest data needed
ïWhat data will be needed (User Names & 

Passwords, SSN #s, SKU #s etc.)?

ÅProcedures to generate data
ïHow are we going to generate data 

(querying database, data processing 
department, etc.)?

ÅGenerated data format
ïWhat format data will be coming in (Flat 

file, CSV, etc.)?
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Monitors

Å Investigate SUL environment

ÅSet monitor per each SUL component

ÅAdd measure points gradually
ïSet defaults measurements

ïAdd measurements as needed

ïConsult with SUL component SMEs  
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Put it Together

ÅDocument all findings

ÅApprove by stakeholders
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Check List

Å Install LoadRunner

ÅGather Team

ÅDefine Goals 

ÅOutline Business Processes 

ÅDefine User Profiles

ÅDocument Business Processes

ÅDefine Test Data Management Procedures

ÅOutline Monitors

ÅDocument
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ZAPtechnologies.com

For more information about ZAP best practices and services 
contact us 

INFO@ZAP-t.com
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